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The EAA reviews its work in 2024 and introduces its

initiatives for 2025
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The EAA Chairman Mr Simon SIU Chak-yu, BBS, JP (left) and the Chief
Executive Officer Mr Gordon LEUNG Chung-tai (right) review the EAA's work
in 2024 and introduce its initiatives for 2025 at the press conference.
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he EAA held a press conference on 23 January 2025 at which its
TChairman, Mr Simon SIU Chak-yu, BBS, JP, and Chief Executive
Officer, Mr Gordon LEUNG Chung-tai, reviewed the EAA's work in 2024
and introduced its initiatives for 2025.

The number of candidates attending qualifying examinations fell to
6,262 in 2024, representing a slight decrease of 7% compared to 2023.
As at 31 December 2024, there were 38,482 individual licensees, a
decrease of 2.8% when comparing to 2023. At the same time, the
number of estate agency companies licences and estate agency shops
decreased by 0.6% and 4.6% respectively.

In 2024, a total of 162 complaint cases were opened, 17% less than the
previous year. Among the complaints, 27 cases were related to first-hand
residential properties, representing an increase of 3 cases compared to
year 2023. The most common category of complaints was “mishandling
the provisional agreement for sale and purchase (or provisional tenancy
agreement)”. Regarding complaints on properties situated outside
Hong Kong, there was only one case in 2024, a significant decrease of

over 90% compared to 14 cases in the previous year.

The EAA took actions or imposed sanctions against 314 licensees or
former licensees, including suspending 19 licences and revoking 45
licences in 2024. In addition, the total amount of imposed fines in 2024
was around $6.7 Million, all of which went to the Government Treasury.

Looking forward, the EAA will continue to update or issue guidelines
to the estate agency trade on matters arising from changes in law
or other market situations, where necessary. On the other hand, the
EAA will closely monitor the legislative progress of the Bill on the
proposed regulatory regime for Basic Housing Unit, maintain a close
communication with the Government and the estate agency trade, and
appropriately revise the current guidelines for the handling of subdivided
units leasing by estate agents when necessary.
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The EAA and the estate agency trade attended briefing
sessions on “Basic Housing Units” regulatory regime
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he EAA and estate agency trade representatives attended two
Tstakeholder consultation sessions on the proposed regulatory
regime for Basic Housing Unit (“"BHU"), hosted by the Housing Bureau
("HB"), on 14 January and 21 February 2025 respectively.

In both sessions, the Secretary for Housing Ms Winnie HO Wing-yin,
JP, led other senior HB officials to brief the EAA and estate agency
trade representatives on the Government's proposal on the BHU
regulatory regime, and listened to the opinions of the EAA and trade
representatives.

The Government has now proposed to formulate a BHU regulatory
In the future, substandard subdivided

units (“SDUs") are required to meet the stipulated minimum standards

regime through legislation.

and be certified as BHUs before they can be legally rentable, and the
concerned parties will be subject to regulations. The estate agency
trade representatives also provided feedbacks to the HB after the
sessions.

The EAA's Chairman Mr Simon SIU Chak-yu said that the EAA fully
supports the Government'’s efforts to find a long-term solution to the
problem of SDUs. The EAA will pay close attention to the legislative
process of the Bill on BHUs, maintain close communication with the
Government and the estate agency trade, and update the guidelines
on estate agent’s handling of subdivided unit leasing if necessary.

The EAA once again called on the trade to comply with the guidelines
and not to provide assistance to landlords to contravene the security of
tenure requirements or overcharging public utilities and services.
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Representatives of the EAA and the estate
agency trade attend the consultation
session on the proposed regulatory
regime for Basic Housing Unit hosted by
the Housing Bureau.
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Checking the Compliance Status of Orders issued by the

Buildings Department
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hen practising estate agency work, licensees often need to
Wcheck the property records of the Land Registry, including
whether a property has been issued with a statutory order by the
Buildings Department (BD). The Estate Agents Authority has learnt
that BD’s website offers a search engine shortcut for checking the
issuance/compliance status of statutory orders/notices/directions* free
of charge. Upon input of basic information, such as order/notice/
direction number, street address and/or building name, one can easily
check the issuance/compliance status of statutory orders/notices/
directions.

As BD will take enforcement actions against owners for non-compliance
with orders, licensees should remind vendors of their responsibility to
comply with the orders by carrying out necessary removal/rectification/
repair works as soon as possible, and prospective purchasers of the
consequences arising from non-compliant orders.

For further information, please visit BD's website at www.bd.gov.hk

*  Statutory orders/notices/directions are issued by BD under the Buildings
Ordinance (Cap. 123) (BO), the Fire Safety (Commercial Premises)
Ordinance (Cap. 502) (FS(CP)O), the Fire Safety (Buildings) Ordinance
(Cap. 572) (FS(B)O) and the Fire Safety (Industrial Buildings) Ordinance
(Cap. 636) (FS(IB)O) in respect of individual units, common parts,
signboards and sub-divided flats (including those for illegal domestic
use in industrial buildings) of buildings. The scope of search covers
Removal Orders under Section 24, Orders for Terminating Unauthorised
Change of Use under Section 25, Building Repair Orders under Section
26, Building Investigation Orders under Section 26A, Buried Services
Investigation Orders under Section 27C, Drainage Repair/Investigation
Orders under Section 28, Mandatory Building Inspection Scheme Notices
under Section 30B and Mandatory Window Inspection Scheme Notices
under Section 30C of the BO, as well as Fire Satfety Directions (FSDns)/Fire
Safety Improvement Directions (FSIDns)/Fire Safety Compliance Orders
(FSCOs)/Prohibition Orders (POs) under FS(CP)O, FS(B)O and FS(IB)O.
For statutory orders issued before 2021 and FSDns/FSIDns/FSCOs/POs
issued under Cap. 502 and Cap. 572 before 13 December 2024, only
information of “Outstanding” orders/directions is available in the search

results.

Issuance/Compliance status of statutory orders
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The EAA and trade representatives attended a consultation
session on the proposed amendments to the Buildings

Ordinance
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he EAA and estate agency trade representatives attended a
Tconsultation session on the proposed amendments to the
Buildings Ordinance, hosted by the Development Bureau and Buildings
Department, on 21 February 2025.

In the session, senior Government officials briefed the EAA and estate
agency trade representatives on the proposed amendments to the
Buildings Ordinance, and listened to the opinions of the EAA and trade
representatives.
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Updates on the EAA's e-Services to Support the Mandatory
Continuing Professional Development Scheme
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o0 align with the newly launched Mandatory Continuing Professional
TDeveIopment Scheme, the EAA's website e-Services has been
updated. In the "My Events" section, licensees can not only view the
continuing professional development activities conducted by the EAA
but also see recognized CPD points submitted by the licensees or training
organizations. This update aims to enable licensees to manage their
training records more conveniently. They can easily log in through the
e-Services to check their CPD point accumulation and ensure that the
CPD points earned meet the requirements of the mandatory scheme.
The EAA will continue to update the e-Services and add more features
to assist licensees in enhancing their professional knowledge and skills.

Please visit the EAA's website for the latest guidelines and information:
www.eaa.org.hk/en-us/
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The EAA held a Chinese New Year media luncheon

ﬁ/: ERN2025F2 A14B R EEHTE - ME The EAA held a Chinese New Year media luncheon on 14
[T RHOZEERNEFIANER - EERNER February 2025, to share the updates on the EAA's latest

BHELE  BFEFFE  (THAEH AR =428 - initiatives and developments with the media. The senior
management of the EAA, including the Chairman, Chief
TEHM - BEERTRMETRLEBBS, PIABREE Executive Officer and three Directors attended the luncheon.
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A Z
JP, expressed gratitude to the media for their continuous
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support in raising public awareness of the EAA's work. A total
of 14 reporters from different media attended the luncheon
which received wide and positive media coverage.
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From left to right: Director of Services and Professional Development Mr lvan WONG,
Director of Regulatory Affairs and General Counsel Ms Juliet LEUNG, Chairman
Mr Simon SIU, BBS, JP. Chief Executive Officer Mr Gordon LEUNG, Director of
Operations Mr CHAN U Keng.

EERERLEELEE 7 @~ e

e Sonts Sttt ANNUAL REPORT

/ - MERCURY
EAA's Annual Report receives EXCELLENCE AWARDS
an international award Honors
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The EAA's Annual Report 2023/24 received an international award.
g/: ER202324FENFHREZEFHKAL The EAA's Annual Report 2023/24 was recognised with the Mercury
ITT1 #&&ar#IEMercury Excellence Awards Excellence Awards 2024/2025, a renowned international design

2024/2025F ) [FER-FREBRAR  BUTHE R award, under the Category of “Annual Reports — Overall Presentation:

WA | RSB AETE o Government Agencies & Offices” (Honors).

Mercury Excellence Awards /518 37 8 S5 - The Mercury Excellence Awards is an independent awards organisation
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communications specialists. The EAA will continue to enhance the
quality of its future annual reports in order to convey the EAA' beliefs,
mission and work to the public more effectively.



